
 

 

 

 
DATA PROTECTION NOTICE 

 
 

Who we are 
 
We are Lloyd’s Insurance Company S.A. (hereafter referred to as “Lloyd’s Europe”)  
an insurance company authorised and regulated by the National Bank of Belgium (NBB) and 
regulated by the Financial Services and Markets Authority (FSMA). Its registered office is at 
Place du Champ de Mars 5, Bastion Tower, 14th floor, 1050 Ixelles, Belgium. Its 
company/VAT number is BE 0682.594.839, RPR/RPM Brussels. LIC is a wholly owned 
subsidiary of the Society of Lloyd’s, 1 Lime Street, London, EC3M 3HA, United Kingdom 
(Society of Lloyd’s). 
 
What personal information we process about you 
 
We collect and use relevant information about you to provide you with the insurance cover or 
the insurance cover that benefits you, and to meet our legal obligations and the obligations of 
others in the insurance chain. 

This information includes details such as your name, address and contact details and any 
other information that we collect about you in connection with the insurance cover, or the cover 
from which you benefit. This information may include special categories of personal data 
details such as information about your health and any criminal convictions you may have. 

Why we collect your personal information and the lawful basis for processing 

We collect and use your personal data to provide you with the insurance cover. The legal basis 
is the contract performance with you as the data subject and the compliance with legal 
obligations, amongst other insurance and tax law obligations. 

For processing sensitive health personal data, the general legal basis is the consent, unless 
there is a local statutory right to do so as a legal basis. 

For processing child personal data, the legal basis is the consent given or authorised by the 
holder of parental responsibility over the child.  

Finally, we can also process your personal data for fraud prevention and detection with 
legitimate interest as the legal basis. 

Who we are sharing your personal data with 

The way insurance works means that your information may be shared and used by several 
third parties in the insurance sector (inside and outside the European Economic Area-EEA). 
For example, insurers, insurance agents or insurance brokers, reinsurers, loss adjusters, sub-
contractors, regulators, law enforcement agencies, fraud and crime prevention and detection 
agencies and compulsory insurance databases. We will only disclose your personal 
information in connection with the insurance cover that is provided, and to the extent that it is 
needed or allowed by law. 

From time to time we may need to share your personal information with third parties outside 
EEA and we will always take steps to ensure that any international transfer of information is 
carefully managed to protect your rights and interests: 



 

 

 

• We will only transfer your personal information to countries which are recognised as providing 
an adequate level of legal protection or where we can be satisfied those alternative 
arrangements are in place to protect your privacy rights. 
• Transfers to service providers and other third parties will always be protected by contractual 
commitments and where appropriate further assurances. 
• Any requests for information we receive from law enforcement or regulators will be carefully 
checked before personal information is disclosed. 
 
How long we keep your data 

We keep your personal details for no longer than is necessary in offering the insurance 
arranged or to comply with our legal or regulatory requirements. 

We will securely delete or erase your personal information if there is no valid business reason 
for retaining your data. In exceptional circumstances, we may retain your personal information 
for longer periods of time if we believe there is a prospect of litigation, in the event of any 
complaints or there is another valid business reason the data will be needed in the future. 
 
Other people's details you provide to us 
Where you provide us (or your insurance agent or insurance broker) with details about other 
people, you must ensure that this data protection notice is provided to them.  

Complaints, contacting us and the regulator, and your rights 
 
If you wish to know  how we use your information or see a copy of our full Privacy policy, 
please contact us LloydsEurope.DataProtection@lloyds.com  or go to the Privacy policy at 
website https://www.lloydseurope.com where we have full details. 

You have the following rights in relation to the information we hold about you:  

Right to access, right to rectification, right to erasure, right to restriction of processing, right to 
data portability, right to object, right to withdraw consent. 

If you wish to exercise your rights, you need to contact the insurance agent or insurance broker 
that arranged your insurance at: 

[Insert name, email address, and contact details of the insurance agent or insurance broker 
that arranged the contract.] 

You have the right to lodge a complaint with the competent data protection authority, but we 
encourage you to contact us before doing so. 

Consent 

For processing health or genetic personal data, and for processing child personal data below 
the age of 16, in connection with the insurance cover, the insurance agent or insurance broker 
that arranged the contract will ask you to obtain your consent through the data protection 
consent form, except in countries where, for the processing of sensitive health personal data, 
in the context of an insurance policy, there is a local statutory right to do so. 

The processing of child personal data will be lawful if the consent is given or authorised by the 
holder of parental responsibility over the child.  

Member States may provide by law for a lower age for those purposes provided that such 
lower age is not below 13 years. 
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You are free to give us your consent, however, if you do not give your consent, or you withdraw 
your consent, this may affect our ability to provide the insurance cover from which you benefit 
and may prevent us from providing cover for you or handling your claims. 

Contact details of the Data Protection Officer 

If you have any questions relating to data protection that you believe we will be able to answer, 
please contact our Data Protection Officer:  

Data Protection Officer 

Lloyds Insurance Company S.A. 
Bastion Tower 
Place du Champ de Mars 5 
1050 Bruxelles 
Belgium 

Email: LloydsEurope.DataProtection@lloyds.com 
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